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Al and the ‘Problem’ of Ageing — Addressing or Shaping Problem
Constructions?

Austria, as most governments and policy makers in Europe, has for some time debated the
application of Artificial Intelligence (Al) in the context of ageing and long-term care (LTC). While
the potential of Al in the context of LTC has been praised in political contexts, by developers or
in public media, it often remains unclear which problems should actually be addressed. The
issues have often been discussed in terms of how Al could turn LTC into a less labour-intensive
sector, namely as a sector in which some human labour can be replaced by Al, thereby
reducing the sector’s dependency on high-intensity labour and reduce costs. Additionally,
questions of safety, support, communication, surveillance and even comfort have been
addressed in proposals and imaginations for the inclusion of Al in care practices. Al in jts
various manifestations, however, is often framed as a problem-solution to unidentified
problems. This paper adopts a ‘problem framing’ approach (utilising Bacchi’s “What’s the
Problem Represented to Be” approach) in order to investigate how those problems are framed,
constructed and shaped, for which Al could be a solution. The WPR approach is utilised with a
document analysis of key texts. These involve policy proposals, national research initiatives,
public policy texts, and other materials that advertise the implementation of Al solutions to
questions of ageing and care. In this context, the paper explores how different key actors
represent the problem of ageing, long-term care and the possible inclusion of Al in the sector.
Itis argued that scrutinising how and by whom the ‘problem’ of ‘ageing’ and ‘Al’ is represented
sheds important light on what kind of solution is envisaged. The main aim lies in understanding
the ways different key actors, such as policymakers, Al innovators and other participants in
public discourses frame the ‘problem’ of ageing and Al’s role in addressing these challenges.
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